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Secretariat of ISO/TC 176/SC 2


Date:
7 January 2011
To the Members of

ISO/TC 176/SC 2 -

Quality Management and

Quality Assurance/

Quality Systems
Request for additional promotion of the ISO 9000 USER SURVEY on Quality Management System standards (ISO 9000 family)

The ISO 9000 User Survey has already been already launched. Please see

URL: http://www.iso.org/tc176/sc2/ISO9000UserSurvey  
Currently we have over 1 million certificate holders across the globe. That means we have over 100 million people using the ISO 9001 standard or working in certified organizations. We also want to reach more people to make a global impact. 
So far we have only 4000 responses (please see the break-down details in Annexes B and C). If we are looking for global impact then obviously we need more! 

We are seeking users’ views and suggestions to know what they are looking for or want from quality management standards. 

Please promote this survey in your country to get maximum feedback from different types of organizations and individuals.

Suggestions for promotion may include:

1) Industry Forums (with a request to send this to their members and follow up)

2) National accreditation bodies (with a request to send it to certification bodies for follow up with certified organizations / companies)

3) National Quality Organizations

4) Public Administration, Universities, etc.

5) Include in your website a link to the Survey

The survey will now close on 28th Feb’2011 and the results will then be presented to SC2 members to evaluate opportunities.
We offer text for a promotional cover letter in Annex A, which we hope you will find helpful.

Please remember that your input is the key to our success!

Yours sincerely
Charles Corrie

For the BSI Secretariat of

ISO/TC 176/SC 2

Annex A – text for a promotional covering letter

Dear Sir / Madam,

Quality matters to everyone.

ISO (the International Organization for Standardization) publishes Global Quality Management System standards, which are being used by over 1 million user organizations (ISO 9001). 

ISO Technical Committee 176 is a group of global experts on quality management that participate in writing these standards. This Committee is now seeking feedback and suggestions from people around the world to ensure their future relevance.

Make an impact on global quality management system standards by responding to the survey!

Just go to following URL: 
http://www.iso.org/tc176/sc2/ISO9000UserSurvey  
EVERYONE IS INVITED!

The survey closes on 28th Feb’2011.

Annex B - User Survey Responses 
between 15 October and 6 December 2010, by Country

	COUNTRY
	Number of responses
	COUNTRY
	Number of responses
	COUNTRY
	Number of responses

	Algeria
	23
	Honduras
	0
	Palestine
	0

	Argentina
	6
	Hong Kong, China
	4
	Panama
	0

	Armenia
	1
	Hungary
	4
	Paraguay
	0

	Australia
	79
	Iceland
	5
	Peru
	3

	Austria
	12
	Ile de la Reunion
	1
	Philippines
	1

	Azerbaijan
	3
	India
	58
	Poland
	4

	Bahrain
	3
	Indonesia
	2
	Portugal
	37

	Bangladesh
	1
	Iran, Islamic Republic of
	10
	Qatar
	1

	Barbados
	3
	Iraq
	0
	Romania
	11

	Belarus
	19
	Ireland
	113
	Russian Federation
	90

	Belgium
	50
	Israel
	16
	Saint Lucia
	2

	Bolivia
	3
	Italy
	53
	Saudi Arabia
	6

	Bosnia and Herzegovina
	0
	Jamaica
	4
	Senegal
	7

	Botswana
	1
	Japan
	287
	Serbia
	2

	Brazil
	50
	Jordan
	0
	Singapore
	4

	Brunei Darussalam
	2
	Kazakhstan
	7
	Slovakia
	1

	Bulgaria
	7
	Kenya
	3
	Slovenia
	5

	Côte d'Ivoire
	2
	Korea, Democratic People's Republic
	3
	South Africa
	17

	Canada
	68
	Korea, Republic of
	6
	Spain
	17

	Chile
	20
	Kuwait
	3
	Sri Lanka
	4

	China
	53
	Latvia
	1
	Sudan
	0

	Columbia
	64
	Lebanon
	2
	Sweden
	34

	Costa Rica
	3
	Libyan Arab Jamahiriya
	2
	Switzerland
	14

	Croatia
	2
	Lichtenstein
	0
	Syrian Arab Republic
	0

	Cuba
	1
	Lithuania
	1
	Taiwan
	3

	Cyprus
	2
	Luxembourg
	5
	Tanzania, United Republic of
	0

	Czech Republic
	4
	Macao, China
	0
	Thailand
	1

	Denmark
	11
	Malaysia
	11
	The former Yugoslav Republic of Macedonia
	1

	Dominican Republic
	0
	Malta
	2
	Trinidad and Tobago
	2

	Ecuador
	2
	Martenique
	1
	Tunisia
	6

	El Salvador
	1
	Mauritius
	4
	Turkey
	230

	Egypt
	6
	Mexico
	35
	Uganda
	1

	Estonia
	1
	Moldova, Republic of
	1
	Ukraine
	12

	Ethiopia
	0
	Mongolia
	0
	United Arab Emirates
	5

	Finland
	14
	Montenegro
	0
	United Kingdom
	327

	France
	461
	Morocco
	11
	Uruguay
	4

	Gabon
	1
	Nepal
	0
	USA
	299

	Gambia
	3
	Netherlands
	13
	Uzbekistan
	4

	Georgia
	5
	New Zealand
	28
	Venezuela
	5

	Germany
	98
	Nigeria
	3
	Viet Nam
	8

	Greece
	4
	Norway
	2
	Yemen
	1

	Greenland
	1
	Oman
	3
	Zimbabwe
	2

	Guatemala
	2
	Pakistan
	2
	
	


Annex C - Where we need to promote the survey further
1. Analysis of results by country (derived from Annex A)

· Total responses received as of Dec. 6th:
 4142

· Countries with responses from 75-525:
       9
· Countries with responses below 0-75
   102
	Responses
	Countries

	451-525
	France

	301-375
	UK

	226-300
	Japan, Turkey, USA

	76-150
	Australia, Germany, Ireland, Russian Federation

	0-75
	102 – too low;  
We are also surprised to find that a number of countries that have very high levels of certification, as per the ISO certificates survey, are in this category.


2. Analysis of results by organization size

· Organization size in terms of employees:

	Organization size
	Responses

	1-49
	38%

	50-499
	38%

	500 and above
	24%


3. Analysis of results by product "category"
	Category
	%

	Services
	41%

	Hardware
	31%

	Software
	4% - too low

	Processes Materials
	4% - too low

	Other
	20%


4. Analysis of results by type of user, or non-user, of the standards

	Category
	%

	3rd party certified
	74%

	Non-certified user
	13% - too low

	Non-user
	7% - too low

	Previously certified
	6%
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